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OPOI XPHZHZ THZ IZTOZEAIAAZ
KAl AHAQZH THPHZHZ EXEMYOEIAZ
20 ELYXAPLOTOULE TIOV EMLOKEMTEDTE TNV LOTOOEA(BA aC.

H npdoBaon kat n xprion Tng napovoag LoTooeAdac (“loTooeAidba”) undkelvtal otoug akéAovBouvg 6pouc XpProng Kat o
OAOUC TOULC EQAPUOCTEOVG VOUOLG KAl KAVOVIOHOUG. Méow tng mpdoBaong Kat xpriong tng lotooeAldag, ouvalve(te Kot
amodéyxeote MAPWG Toug MaPdVTEC 6poLG Kal MPolnobEéaeLg xpriong. Edv dev anodéxeote MAPWCE TOLG OPOLG KAL TLC
npodnoBéaoelc xpriong, mapakaAoVUE HNv KAveTE Xprion tTng lotooeA(bac.

1. OPOI XPHZHZ THZ IZTOZEAIAAZ
Fevika

1. H lotooeAiba “https://www.kis.gr” avrikeL 0to Nopikéd Mpdowmno Anuoaoiov Aikaiov «KENTPIKO IZPAHAITIKO
SYMBOYAIO ZYNTONIZMOY KAI FNOMATEYZEQZ, (£0eEric «KIE») éxel £€6pa TNV ABrjva, 066¢ BouAric ap. 36, TK 10557,
TNA. 2103244315 email: info@kis.gr

2. Hyxprion tng lotooeAidag, n mpdoBacn kat mAoriynan, n eyypaer we ¢iAog § dwpentric | otn Alota yla tTn Ajyn
emkowwviag A newsletter ywa tig dpaoctnpldtnTeg, TIG dwpEeég, To MEPLEXOUEVO OE omoLladrAmoTe LopPPr
(ovuneptAapuBavopévwy Twy Bivteo fj GAANG HoPPriC evnuépwan), N emkowwvia pe To KIZ, N GUPMETOXH OE €PEVVEC, KOL OL €V
YEVEL BUVATOTNTEG KOl AELTOVPYIEC IOV MapéxovTal HETw TNG loTooeAdag, diénetal and Toug MapdvTeg dPoug Kal
npodnoBéaoelc mov pall ue tTnv MoAttikr Mpootaciag kat Anoppritou Mpoownikwy Asdouévwy, mov lval emiong avapTnuévn
otnv lotooeA(da, anoteAolv éva eviaio Kelpevo (€QeEc «OpoL XpARoNG»), Toug omolovg oL XPHOTEC/EMOKENTEG TNG
lotooeA{bag Bewpeital 6Tt Toug €xouv SlaBdoel MPooeKTIKA Katl amodexOel avemeOAaKkTa e TNV MPOCRACN Kal xprion TG Kot
Hovov. O emokéntng TNG loTtooeA(dag opelAel va emokénTeETAL OLYVA ToLG Opoug Xpriong KabBw¢ SivavTal va TpomomolovvTal
KaTé KatpolG xwplc umoxpéwaon GAANG evnuépwon népa and tny avdptnaon Tovg otnv lotooeAiba. Téoo ot mapdvteg Opot
Xpriong 600 Kal evdeXOUEVEG TPOTOTIOLHOELG AVTWY, AMOTEAODY TO dUPBATIKS MAa{oLo To omnolo Siénel Tn oxéon HeTAED Tou
€MLOKENTN Kot Tou KIZ avd ndoa xpovikr oTiypr. Z€ nep{ntwon dlopwvioag i emeOAAENG TOL EMOKENTN Yo EPOG ) YLa TO
o0voAo TwWv MapPdvTwy dpwv, 0 EMOKENTNG KaAe(Tal va anéxel and tnv npdoBaon 1§ mAoriynon atnv lotooeAida i onoladrinote
GAAN evépyela o auTh KaBWe n npdoBaacn atnv lotooeAida kat n anodoxr éAwv Twv Opwv Xpriong npodnobétel 6Tt Ba elvatl
QVETILYOAQKTN.

3.  To KIZ datnpel To dikaiwpa, eVOELKTIKE Kot OXL ATMOKAELOTIKA:

Q) va HETABAAAEL OTIOTESATIOTE, AVALTIOASYNTA Kol Xwp(C mponyoluevn evnuépwaon, HEPOC i To GOVOAO TWVY MoPOVTWY dpwv
xeriong,

B) va avavewoel f§ avaBabuiost H€pog 1} To oOVoAo Tou MepLExopévoL TNG loTtooeAibag,

Y) va avavewoel i avaBaduioel HEPOG 1} To 0OVOAO TNG €EWTEPLKAC eppdviong (interface), Tng dounc i Tng obvbeong
(configuration) tTng lotooeA{baC KABWCE KAl TWY TEXVIKWY TNG TMPOSLaypapwyv Kabwe enfong Kat

8) va neplopioel TNV npdéoBaacn oto cOvoAo TNG loTooeABAG 1} o€ HEPOG QUTAC.

Eniong, to KIZ dlatnpel To Sikai{wpa onotedrinote, avattioAdynta Kot Xwplg mponyolduevn evnUéPwan TOL EMOKEMTN TNG
lotooeA(bag, va HATALWOEL, VO avaoTEIAEL OPLOTIKA ) Mpoowpvd i va Teppatiosl Tn Aettovpyla Tng.

4. To KIZ napéxel mMANPo@opleC MOLK{AOL TEPLEXOUEVOL OXETIKA E TNV LoToP(a, TIG BPATELS, KAl TLG €V YEVEL EVEPYELEC TOU
Opyaviopol, Touv EAANVIKOD Kat Tou MNaykdoutov ERpaiopol. Eniong, mAnpopopleg yla Tov avTlonuLlTiond, To OAOKaOTWHA Kal
T0 lopanA.

5. OumnAnpogopiec avtéc T{BevTal ya TN anapai{tnTn evNUEPWON TWVY EMOKEMTWY KAl Hévo. To KIZ dev @épel ovbepia
€VBLOVN yLa omotadrmoTe Cnuia dovatal va eméABeL oe emokéntn f Tplto, e€attiag i ue apopur MAnpogopia mov AeOnke and
NV lotooeA(ba 1§ avaptriBnke otnv lotooeAida. Me tnv anodoyr Twv napédvtwy Opwv Xpriong NapéxeTal gTOV EMOKENTN LA
MN amoKAELOTIKY dbeta mpdoBaong Kot MPOCWTLKAG XPAoNG TNG lotoaeA{bag yia Toug oKomolG Tov LBIKOTEPA avaAbovTAL
oTouG Mapdvteg Opoug Xpriong. H ddela avtr 6gv ouvendyetal oe kapia mepintwaon ddsta Ajyng 1} Tpomomoinang Tng
lotooeA{bag 1} onolovdrmoTte Pépoug TG, N onola elvat emtpent pévo pe tn ypamtr ddswa touv KIZ. H ddsta npdéoBaong mou
TMOPEXETOL OTOV EMOKEMTN SEV EMTPEMEL OMOLASATMOTE HETATWANCN 1] EUMOPLKH XPHOoN, avanapaywyr, dnuovpyla
aVTLYPdowy, avtiypagr, uetddoaon, avakoivwan, 6éon o KukAogopia, Tpononoinon r ekxwpnan &dstag r} &AAo Tpdmo
EKMETAAAELONG TNG MAPolOaC |I0TOOEADAC 1 TOU MEPLEXOMEVOL TNG, OTOLAdTIOTE CUAAOYH Kal xprion omolwvdrnoTe, BLRAIwWY,
BEUATWY, MEPLYPAPWY, KELLEVWY ] QWTOYPAPLWY, oTotadrinoTte napdywyn xperion tng napovoag lotooeAibag 1§ Tov
TMEPLEXOUEVOL TNG, OmoLaSATOTE AQYN 1} avTLYPa®r] MTANPOPOPLWIV AOYAPLOTUWY TIPOG OPEAOC TpiTov f omoladrimoTe xprion
epyaAeiwy eE6pLENC Bebopévwy, robot A mapduolwy epyareiwyv ovAAoYrG Kot eEaywyrig Sedonévwy. AltayopeleTal n Ue
omnotovdrinote tpdmno xprion | dAAov £(8ouvg eKPETAAAELONG TNG I0TOTEA(BOG KaL TOL MEPLEXOMEVOL TNC YLO EMAYYEAUATIKOUC A
EUMOPLKOVUG OKOTOUG 1} avdAoyoug He tTn dpaagtnpidétnta Tou KIZ okomol¢. To KIZ dtatnpel anmokAELOTIKA SikatWpata enl Tou
domain name https://www.kis.gr

6. Hxprion tng lotooeAibag elval emtpentr HOvo £pdoov 0 eMOKEMTNG evepyel e SIKALO KOl VOULUO TPOTO, Kal améxeL amnd
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onotadrinote evépyeta mpokaAel Znuia otnv @rApn touv KIZ § abéuitn ekueTdAAevor tng. EmmAéov, anayopedeTal onoladrnoTte
dnuovpyla obvdeonc mov va unovoel onotovdrimote €{douc oxéon Tou emokéntn 1§ Tpitov pe To KIZ, i éykpLon i unootriplEn
and to KIZ étav dev vpioTatatl. H IotooeA{ba 6ev emtpénetal va tonobete(tal o€ mAaiolo oe omoladrimote AAAN LoTooeA (B
Kol o€ KAOe mep(MTwon 0 EMOKENTNG anayopeVeTAL va. dnulovpyel oOVOECHO PO onolodimoTE PEPOG TNG MAPOLONC
lotooeA{bag ANV TNG apxLkrig oeA(dac. To KIZ em@UAGCTETOL TOU SIKALWUATOC va agatpel TNy ddela obvdeang
avattoAdynta, alnpiwg kot xwplc mponyoduevn eldomoinon Tov eMOKEMTTN.

7. O Emokéntng anayopeveTal va xpnowdonotel mAalowa f TexvikEG mAaLolov yia va mepBEAAEL omoLlodrinoTte orua,
BlakpLTLikd, AoydTtumo r &AAN lokTnolakr mAnpogopia (cuunepAapBaAVOUEVWY ELKOVWY, KELPEVOL, BldTagng oeAldac i
HoP®rG) TNG loTooeAibag Tou KIZ xwplc Tn ypantrh Tov ouvaivean. Ze nepintwaon un eEovalodotnuévng xprong, n ddela mov
€xeL mopaywprioet To KIZ yia mpéoBaon otnv lotoogeA{ba mavel aLTOPATWE KAl GveL ETEPOL va LOYVEL.

8. YnoypoappiZetal 6Tl anayopeveTal N mopeunddion TnG Asttovpylag tng lotooeAibag katl n avtikatdotaon 1§ Tpomnonoinon
TOL MEPLEXOMEVOL TNG (ELKOVEG, QWTOYPAPIEG, KE(MEVA Kol AAAa). AnayopedeTal n e omotovdrnote Tpodmo SldnpaEn r
dlevkdAvvon aglomoivwy, MapAvouwy 1 avBLkwy MPdEewv, N HETAdooN LWV, Sovpeiwy MMWV, LWY TOMOL worm, AOYLKWVY
BopBwWY KABWCE Kol omoLladAMOTE €V YEVEL EVEPYELa HMOPE( va 0dNyrAoeL o€ KN amodekTr ) ekTeTaévn EMBAEPLYON TNG
vrmodoung f Tng Asttovpyiag NG lotooeAdag. Ol EMOoKENTEG MPEMEL VA TNPODVY TLC UTIOXPEWTELG AMOPPHTOL EVW TPETEL VO
améyouv and omotadrimote xprion tng lotooeAidag pe tpdmno xudaio, mpooBANTIKS, mapdvouo f doguvo.

9. EmmnpdobeTa, 0 EMOKENTNG AMOYOPEDETAL VO KATOOTPEPEL Sedopéva, va pokaAel duoapéokela o€ AAAOVLG ETILOKETTEG, VO
MoPaBLATeL Ta LBLOKTNOLAKE BLKALWUOATA TP{TWY MPOCWNWY, V& AMOCTEAAEL AVTOKANTO SLAPNULOTIKS 1} MPOWONTIKS LALKO,
KOWWE YWWOTO WG «avemBOUNTOo» (Sspam) fj va mpoonadel va emnpedastl TNy enidoon r AeLTovpylkdTNTA ONMOLWVSATIOTE
XOPOKTNPELOTIKWY TNG I0TOCEADAC 1 XUPAKTNPLOTIKWY OTa onola 0 EMOKENTNG anéktnoe npéoBaon péow tng lotooeAidac. H
nopaBioon avtAg TNG dldTtagNng ouviotd mowikd adiknua Bdoel TnGg EAANVIKAC vouoBeaiag. To KIZ 6nAwvel éTL Ba
yvwoTonotjoeL onotadrimote Tétola napaBiaon mov Tuxdv vmonéoel oTnY avTAnYr ToL OTLC apUdOLEC apxEG. EmAéoy Ba
yvwaoTomnotel oTig Apxég Tuxdv otolxela mov Ba Touv NTNOBOLY COUPWVA UE TLG TIPODTIOOETELG TOU VOUOU.

10. O emokéntng mpoPaivel ae xprion TNG IoTooeA(baG e MARPN KoL AMOKAELOTLIKE TOL €VB0VN KATOMLY ALTAHUATOC TOL KOl
Bdoel Twv nmapdvtwy Opwv Xpriong. H obvdeor Ttou emokéntn Pe TNV lotooeA{ba yiveTal He TEXVIKA péoa Kat dla péoouv
mopdXwWv TNG EMAOYHC TOoU.

11. H napoloa lotooeAida evdéxeTal va ouvdéeTal Péow LIEPOLVEETUWY (links) pe dAAEC loTooEABEG povoeiwy
0PYAVIOUWY, EOVIKWV, ELPWNATKWY i SLleBvwv, oL onoleg dev oxetiCovtal pe to KIZ Kat To MeEPLEXOUEVS TOUG Hev eAEyxETAL amd
T0 TteAevTaio (oL «ZuvEebepéveG loToaeA(BEG»). ZuvenWG, To KIZ Sgv eyyvdTal Tnv opBdTNTA, TN VOULUOTNTA, TNV TANPSTNTA,
TNV emkatpomnoinon, aAfiBeia, akpiBela 1] MOLOTNTA TOU MEPLEXOUEVOL TIOL AVAPTATAL OTLG ZuVvdedepéveg loTooeA(beg Kal Hev
QEPEL €VOVVN YL ALTO 1 YL TLXOV amWAEL | CnULd ov pnopel va mpokANBel eEattiac f pe agopur tn xprion Tov A eEattiac A
ME 0QOPU TLC MWAROELG MPOIOVTWY HEOW avTOL. Opoilwg, To KIZ 6ev duvaTat va eAéyEeL TNV cLAAoYH Kol eneEepyaaia Twv
TPOCWTILKWY BEBOUEVWY TWVY EMOKEMTWY amd TG 2uvdedepéveg loTooeA(beg Kal yia Tov Adyo autd Sev pépetl ovdepia evBLlVNn
o€ oxéaon He TNV oLAAoYH Kal emeEepyaoia avtr. Otav o emokéntng xpnoldonolel TG Zuvdedepuévec loToaeA(beg, Loxbouy
avtiotolya ot Opot kat ot Mpodnobéoelg KaBWG Kat n MoALTLK AmoppriTov KABE TUYKEKPLUEVNG LoTOOEA(BOG. MNa omolobrimoTe
B€pa SUvaTaL VO TTPOKOYEL EVOELKTLKA 0 Oxéaon UE MEPLEXOUEVO ) hE T XPprion ZuvbebeUEévnC LOTOOEA(BAC O EMLOKENTNG
KaAe(tal va anevBiveTal anevbelog oTov LGLOKTATN ) dlaxelploTth TNG ekdoTtoTe Tuvdedepnévne LoTtooeA(bag. To KIZ og kapia
nep{ntwon 6ev evatepviletal § anmodéyetal i eykpivel To MeEPLEXOUEVO i) TIC LTINPEC(EC TWY ZLVEESEUEVWY |0TOOEAIBWY, OTLG
omno(eC 0 EMOKEMTNG MOPATMEUTETAL HETW UTIEPOLVOETUWVY.

12. H lotooeA{ba kKat 6Ao To meplexduevd TNG (CLUUMEPAAUBAVOUEVWY, EVEELKTIKA, AOYLOMLKOD, apXelWy, YPOQLKWY,
Bedopévwy, ELKOVWY Kal GAAWY LALKWVY), amoTeAOVUY amokAeLoTIKE BlokTnoia tou KIZ Kat mpootatebovTal and Toug VOUoUS
nep{ mvevpaTIKAG WolokTNolag TG EAAESAC Kal GAAWY XxWPwWv. H gugdvion Kot mPoBoAr ToL MEPLEXOUEVOL TNG

lotooeA{bag dev voeital we petaBiBaon f/kal ekxwpnon ddelag ri/kat SikalwPaTog xpriong tov. O Emokéntng pnopel va
AMOONKEVEL, EKTUTIWIVEL KL EUQaV{CeL TO SLaBETLU0 MEPLEXOUEVO ATMOKAELOTIKA YLl Mpoowritkr xprion. H lotooeA(ba napéyetal
QMOKAELOTIKA KOL VOV YLa TTPOOWTILKH XPrON TWY EMOKENTWY TNG I0TO0EABOG KaLl XpnoLoToLe(Tal «WG €XEL», XWPIG
duvatdTnTa TPomonoltoewyY i AAAWY MopeuBdocwy and Touvg enmokénteg TnNG. O Emokéntng i onoloodrnote tpi{tog Sev
SLaBéTeL Kat 6ev amokTd Kaula ddela f ouykaTdBean xPriong, e Kavéva TPOMOo, TWY TuXOV AoYOoTOMWY, SLAKPLTIKWY, ONUATWY
ToL KIZ f Twv AoyoTUNWY 1 oNUETWY oL AvAKOLY 0€ AAAA VOULKA TTPpOowTa Kot MPORBAAAOVTAL VOU{MWG Kol HETA amnd dbela
otnv lotooeA(da, dvev TNG €BLKAC €yypaeng &deldc tou.

13. AnayopeleTtal avotnpd, xwpic TNV mponyoluevn £yypaen ddeta tou KIZ, omotadrimote dAAN xprion tng lotooeAibag
OUMUMEPLAQUBAVOUEVNG EVBELKTIKA: (a) TNG XPHONG TNG IoTOOEA(BAC YLO EUMOPLKODG 1 EMIXELPNUATIKOUG OKOTODC 1) OKOTIOUG
nopduoloug pe avtolg Tou KIZ, (B) Tng dlavourig, didbeong, avTlypaenc, avanapaywyric f dnuooievong VALKoOD TG
lotooeA{bag yia onotovdrinote dAAo Adyo ANy yla mpoowikr xprion, i (y) Tng tpomonoinong, diavourig, uetaBi{Baonc,
eKTEANEONC, avaoueTASoong, avanapaywync, dnuoaievong, xopriynong ddetag i avdAvong Tov KwdKa pnxavrc (reverse
engineering) o oxéon e{te pue TR e{te e TO oOvoAo TNG loTooEA(BAG.

14. To KIZ 6gv mapéyxel kapio eyyonon (i) yia tTnv 0pdr Aettovpyia TNG lotooeAdag ri/kal Twy epapuoywy, (ii) yla tn
duvatédTnTa npdoBacng kat xpriong, (iii) yta Tov mAfpen, akeLR Kol eMKoLPO XOPaKTAPA TWY MEPLEXOUEVWY, TWY TTANPOPOPLWIV
1 Twv 6edopévwy ov eivat dlabéaipa otnv lotooeAida, (iv) yla TNV anovoia EAATTWHUATWY | CQAALATOC amnd TO MEPLEXOHEVO
j/kat tTn Aettouvpyia TnG lotooeAibag ri/katl Epapuoywv (v) ya tTnv amnovoia twv 1} GAAoL kKakdBouAou AoyLoptkol Kat (vi) yia
TNV anovoia 0PLoUEVWY LELOTATWY ToL Ba UnMopoloav Va avapévovTal oe ax€éon e auTolg Toug lotdtomnoug ri/kat Epapuoyéc,
1} To nmeplexduevd Toug. Q¢ ek ToOTOV, TO KIZ EVNUEPWVEL TOLG EMIOKENTEC OTL TOOO TO GOVOAO TOL MEPLEXOUEVOL TNG
lotooeA{bag 600 Kat N MPOROAR TWV KELUEVWY, EKBOTEWY, BIBAIWY, PWTOYPAPLLIV KATL TTAPEXOVTAL WC £XOLY, XWPIG
npodnoBéoelc i AAAEG eyyLAOELG Yia TNV akp{BELA TOLG, TNV 0PBSTNTA TOLG 1 YL TNV KATAAANASTNTA YL TV Xprion A yia
Tov okomd nov npoopifovTal.



http://www.phoca.cz/phocapdf

OPOI XPHZHZ THZ IZTOZEAIAAZ
AnuovpynBnke : Méumtn, 04 Matov 2023 10:42

15. H npdoBaon kat xprion tng lotooeAidag yivetal pe (dla péaa touv emokéntn. To KIZ Kat oL GUVEPYATEG TOL KATaBAAAOLY
K&Be duvatr nMpoondBela, 0To MAA{OLO TOL TEXVOAOYLKOD €AEYYXOU IOV TIPAYHATONOLO0Y OVvd TAKTA XPOVIKA SLaoTANATA, WOTE
Ol UTINPECIEG KO TO MEPLEXOUEVO va apéxovTal anpdokonTa Kol Xwpeig dtakomr Kat va Statnpeltal To vynAd eninedo
ao@aielog mov dLabéTel. Agv evBiveTal, OUWG, TNV MEPMTWON OV TaAPA Ta eVAOYQ HETPA MOV AdPBAVEL, yla OLOVEATOTE
AOYo0, ouunepAauBavopévng Kat Tne mepintwong apéAclag, dtakonel n Aettovpyila TnG lotooeAidag 1§ kabloTatal Guoxepnc
j/kat advvatn n npdoBaon oe avth f/av, mopd Ta TNEOVHEVA LETPA AOPAAE(NG, EVTOMLOTOOY «Llo(» 1 dAAO eMBAAREC
AoyLopLkd mou mapePnodiel TNV xprion NG lIoTooeAdag r/kal HETO60000V 0T TEPUATIKE TWY XPNOTWY, | av Tpi{Ta un
g€Eovalodotnuéva mpdowna mapéuBouy Kab’' olovdrinote TPOMO 0To MEPLEXOUEVO KAl aTnY AstTovpyla TnG loTooeA(dag
KaBlotwvtag duoxepr TNV XPHon TNS f MPOoKAAWYTAC MPoRBAUaTA oTnv 0pOr Aettovpyia aLTAG 1 UTTOKAENTOVTOC OTOLXE(Q
IOV APOPOLY MPOCWILKA dedopéva Twv XpnoTwv. Eniong, To KIZ dev evbOveTaL o€ nepimTwon dlakonrc mpdoBaong otTnv
lotooeA{ba TNG yla Adyoug mov eKQeDYoLY TNG opaipac eMPPOrC Tov, KaBWE Kat yla Adyoug Tov oge{AovTal o TEXVIKA N
AAAN aduvauio Tov SiktOoL 1} o€ Adyoug avwTépag Blag i e Tuxaia yeyovdTa.

16. Emewdn eival texvikd adivatov (00TE Kal vP{oTATAL KOl VOULUN UTIOXPEWaON TPOC ToUTO) To KIZ Sgv eAEyxEL KOl HgV
dovatal va eAéyxeL TNV TuXOV avdpTtnon mMePLeEXOUEVOL TNG I0TOoEABAC amnd Tov EMOKENTN O LOTOOEADEG TplTWV.

17. O Emokéntng xpnotornotel Tnv lotooeA(ba Kot anokTd npdoacn oTo MEPLEXOUEVO TTOL AVOPTATOL O ALTH HE Bk Tou
MPWTOROLALO KAl AMOKAELOTIKA €VOVDVN KAl GUPPEWVE! VO aolNULWOEL, LTIEPACTILOTEL Kal amaAAdGEeL To KIZ, Ta péAn Tou
SLotknTikod ovpBouvAiov, Toug BLeLBLVVTEG, Ta OTEAEXN, TOLG LITAAARAOUC, TOUG GUPBOVAOLG KoL CLVEPYATEC TOL amd
omoLadrnoTe Kot OAEG TLC aMALTHOELG TPITWY HEPWVY, ELBVVN, TNULEC /KL KOHOTN TTOL TPOKVOTTOLVY €EaLTiaG i UE a@opur TNV
TLYOV valTia napdvoun f avtioLUBaTIKA xPrion TG lotooeAdag and avtév f and tnv vnaitia noapapioon ek LEPOLG TOL
omnotovdrinote ek Twv Opwv Xpriong. Z& kABe nepimTwon ogeiAel va evnuepwoel aueAANT( To KIZ | péow TNG loTtooeAdac
OTLG TNAEQWVLKEC YPOUMEC 2103244315-7 epdoov vmonéoel aTnY avTAnwr} Tov A €xeL eDAOYEC UTIOVOLEG 1) EVBEEELG OTL €XEL
Ké&vel o (Blog 1 €xel yivel (akdun kat €€ aueAelag Tov) onoladrimoTte napdvoun f avTloLPBATIKA Xpron Tng lotooeAidag
npokeluévou to KIZ va elvat o B€on va AdBel Ta anapaitnta pETpa neploptonod tng onotag Cnuiag.

18. OuxprioTeg TN lotooeA(bac avayvwpi{Couv kat anodéyxovtal 0Tl To KIZ evdéxetal va unv elval o B€on va aoKioeL EAEyXO
0TO OUVOAO TOUL MEPLEXOMEVOL KOl TNV 00QAAeLa TNG I0TOOEABOGC Kol TwY LMNPETLWY TNG. To KIZ pnTd amnomnote{tat
omnotadrinote evBOVN yia k&Be e{6ovg eyyonan, lte pntr lte oLWMNNPEr, CUPTEPIAAUBAVOUEVWY EVOELKTIKA TUXOV CLWTNPWY
eyyvrioewv OTL n lotooeAda kat To mepLexdPeVS NG 6ev mapaBLdlouvy Sikatwpata TE(TwY, elval akplBr Kot KATdAAnAa, 6TL N
npdéoBaon otnv lotooeAida Ba elvat adldAeintn Kot xwpic gpdApata, 6Tl n Xprion tou lotooeAibag Ba elval aopaArg, étL n
lotooeA{ba A oL BlakouloTEC (servers) Tov KaBLloTolv TNy IoTooeAda Slabéatun dev meptéxouvy OGS i GTL oL MANPOYoPIlEC oTNY
lotooeA{ba Ba elvat MARPELS, akplBelg, KATAAANAEG Kal emikatlpeg. Edv TuxOv oL emokénTteg TG lotooeAibag kKateRAaouy
(download) omolodrmoTe TUAMA TOL TEPLEXOMEVOL amd TNV loTooeA(da, Ba evepyolv KaTd Tn LKA TOug BLaKPLTIKE ELYEPELD
KoL ME 6LkO Toug KivBuvo Kat evBOvn. Avtol Kat pdvov Ba eival amokAsloTikd vredBuvol yia omotadrimote {nuia Tuxdv vrooTel
TO 00OOTNHA TOL LMIOAOYLOTH TOUG 1 YLa TLUXOV AMWAELN 5E60UEVWY IOV TIPOKANBE( amd Tn peTagopd 6edopévwy (downloading)
Tou mepLeXopévou. Emmnpdobeta, ol eMOoKENTEG TNG loTooeA(Bag Ba evBlvovTaAL YL TO KOOTOG SAWY TWY anapai{TnTwy
E£PYOOLWY, CLVTAPNONG, EMOKELWY ] BLOPOBWONG, IOV TLXOY XPELAOTE], YL TNV MARPN anokaTtdotacon. Ol EMOKENTEG TNG
lotooeA{bag amodéxovtat 6TL mpénel va aELoAoyoly To meplexOuevo Kat 6L elvat vrebBuvol yla KABe K{vBuvo mov pnopel va
TMPOKAAEDEL N XPr{oN OMOLOLEATIOTE TUAMATOC TOL MEPLEXOUEVOU, CLUUMEPIAAUBAVOEVNG OTOLOaEATOTE ANdPaCG TOLG v
BaaoloTtolv aTnv 0pBSTNTA, MANPATNTA, EYKLPATNTA /KAl XPNOWATNTA OMOLOLEATIOTE TUAMATOC TOL MEPLEXOUEVOL. To KIZ
KaBwWe Kal To MPOoWMa oL EUMAEKOVTAL 0TNY dnuLlovpyia, TNV napaywyr | TN napddoaon Tov MEPLEXOUEVOL 1 €V YEVEL TNG
Aettovpyiac TG lotooeAidag oe kKauia mepintwaon 6ev Ba evBOlvovTal Yo CNUIEG, CUUMEPIAAUBAVOLEVWY, EVOEIKTIKA, dUECWY 1
EUMEOWY, ELBLKWY, TLXO{WY | MOPEUMMTOLOWY CNUiWY, BETIKWY f anoBeTIKWY, €£66wWV MOV POKDTTOLY AVAPOPLKAE UE ALTHV
TNV lotooeA(da 1§ Tn xprion Tng, fj og aduvauia xpriong Tng, and onolodrmoTe MPOoWMO, 1 AvaPopLkd ue aduvauia ektéAeonc,
AGB0¢G, mapdAewyn, Slakomr, EAATTWHA, KaBuaTépnan AeLTovpylag f EKMOUMAG ) MTWON YPOUUAC CUOTANATOC KABWE eniong
oLSepla evBVUVN avaAapupdvouy, ovTe Ba evBUvovTal yla onotadrinote Cnuia i BAGRN TuXOY MPOKANBEl 0TOV NAEKTPOVLKS
vroAoyloTr fj og &AAO NAEKTPOVIKS HETO oL XpnotuomnolnBel and emokéntn tng lotooeAibag yia tnv npdoBacr tov ¢’ avtdy
1 yla 1o0¢ mov pnopel va LOAOVOUY TOV NAEKTPOVIKS LTIOAOYLOTH 1 HETo i GAAO eplovalakd aToLyelo Tov EMOKEMTN TO omolo
xpnowuonotel yia tnv npdéoBacr tov otnv lotooeAida, Katd TNV eniokeyn, xprion f meptiynon otnv lotooeAda i yla tnv Ajyn
OTOLOLBATOTE TUANATOC TOL MEPLEXOMEVOL TNG loTooeA(Bag amd avtdy, akdun Kot av to KIZ fj eknpdownol avTol £€Xouv
eVNUEPWOE( OYETIKA pe TNV MBavdTNTA AVAAOYWY TNHLWY, AMWAELWY 1 €EGBWVY. OL TuxOV COVdETUOL U AAAEC TINYEG TOL
ALaBLlKTO0L AapBdvouy xwpa pe ela evBOVN. EAv Kdmolog emokénTnG TNG loTooEABAC MPOKAAETEL TEXVIKO MPORANUA i
duoAeltovpyla otnv lotooeA{ba | Ta cuoTApaTa vtooTHPLENG/avauETASoonG TG loTooeAibac o’ avtév i o’ dAAoug, TéTE
auTtédg Ba elval umebBuvoc yia omotadrimote Znuia, vBVVN, damdvn, anolnuiwon Kat KOGTOG, CUUMEPIAAUBAVOUEVWY EDAOYWV
BLKNYOPLKWY apoLBWV Kal SIKAOTIKWY €£66wv Mo mpokiyouy A eival amdppola avTriG TNS dlakomnig TNG Asttovpyiag
duoAeltovpylag tng lotooeAibag.

2. AQAwon TRpnong Exepodsiag

2eBOUOOTE TO MPOCWILKS AMOPPENTO TWY CUUUETEXOVTWV/EMOKENMTWY, €V YEVEL, KoL OUTWY Tov K&vouv Xprion tng lotooeA(bac.
AgOPELOPAOTE VA SLAQUAGOOOVUE KATAAANAQ TLG MANPOQOPIEC MTPOCWIILKOV TIEPLEXOMEVOL TIOU OL ETILOKEMTEG TNC loTOoEA(DAC
MG Tapéxouy 0Tav EMOKEMTOVTAL KAL XPNOLULOToLo0Y TNy lotooeAida. H nmapovoa AfAwon Tripnong Exepidelag nepltypdeel to
€(60C TWY MPOCWTLKWY TTANPOPOPLWV TTOL CLYKEVTPWVOLHE HECOW TNG I0TOOEA(BAC, WG TIC XPNOLLOTIOLOVUE KOL [IE TIOLOUG TLG
potpagéuaote. H AAwon Tripnong ExepoBelac tou KIZ neptypdoel emiong ta HETPA MOV AaUBAVOLUE YLa Vo TPOOTATEDOVUE
TNV AOPAAELX TWVY TTANPOPOPLWIV.

NANPOPOPIEC MOV CLUYKEVTPWVOUE KL TIWE TLG XPNOLUOTOLO0E

H xprion/eniokeyn tngG lotooeAi{bog emtpénetal g eV ALKOUG, aAAd KOl o€ AVAALKOULG 15 €TWVY Kal dvw €@’ daov €xouv TN
OLYKATABEDN TOL YOVEQ 1] TOL €XOVTOC TNV EMUEAELE TOVLG, COUQWVA e TOV NSO.
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NANpPo@op(eC MOV YVWOTOMOLOUE

To KIZ 6gv nwAel o0Te, AAAWG, YVWoTOoMOoLEl MPOCWTILKA OTOLYE(Q TTOL CUYKEVTPWVEL OO TOUG EMOKENTEG TNG loTooeA(bag ot
TplTa npdowna yla dLkovg Toug mpowdnTIkolE akomol¢ (marketing). To KIZ kKat ot popelc mapox¢ LTNPETLWY TIPOC aLTO
MMopel v YVWOTOMOL{ooLY oToLXE{d TWY EMOKENTWY TNG loTooeAibag av anattndel and To vouo.

MNW¢ MPooTaTEDOVUE TG MPOCWTLKEG MANPoYopleg

H ag@dAela TWv MPooWTKWY oTolxelwv anoteAel bylotn mpotepatdTnTa yia To KIZ. AtatnpoOue KATAAANAQ SLaXELPLOTLKA,
TEXVLKA Kal QUOLKA HEoa ao@AAELaC OXESLOONEVA Yo TNV TpoaTaoia and N eyKekpLluévn yvwaoTtonoinon, xprion, aAlolwaon Kat
KOTAOTPOQH TWY MPOCWTILKWY aTolXe{wy mov mapéxovtat oto KIZ Katd tnv enlokeyn Kat xprion tng lotooeA(dac.
XpPNOLUOTIOLOVUE ao@aAr] enineda LMOSOXWY KAOWES KAl YNPLOKA TILOTOTOLNUEVEG KPUTITOYPOPHOELG KL TEXVOAOYIEC yLa TNV
€Ea0@AALON TNG A0@aA0lC HeTARIBAONG TWY MPOCWTILKWY OTOLXE(WY TWY EMOKEMTWY TNG loTooEABAGC.

3. NWG va EMIKOLVWVAOETE Hadi pag

Mo onoteabrimote anopleg Unopel va €XeTe OXETIKA e TouG TMapdvteg Opoug Xpriong tng lotooeAibac kat AjAwaon Tipnong
Exep00eLag, umopelte va eMKOWWYATETE padl HoC aTNY TNAEQWVLIKA Ypauur 2103244315 A va otelAeTe anevbelag privopa
otnv lotooeA(bag.

4.Aikaodooia

To EAANVKS &ikato dLémel Toug napdvteg Opoug Xpriong tng lotooeAibac kat tn AjAwon Tripnong Exenodelag kat kadbe
EMLOKENMTNG TLVALVEL PNTA KOL AVEKKANTO 0TNY AMOKAELOTLKA dikatodoaoia Twv dikaotnpiwy Twv ABNVWY, ava@opLlkd ue KAOe
EVEPYELQ TIOL APOPAE TNV EQapUoyH TwY MaPdvTwy Opwv Xpriong tng lotooeAibac kat AjAwong Tripnong Exeudbelag.

5. TeAikég SaTagelg

Ot avwTépw Opot Xpriong deopebouvy GuVOALKE Ta pépn (To KIZ KOL TOUC EMIOKEMTEC) KAl AMOTEAOVY OUVOALKE OAGKANPN TN

oOpBaoN TWY HEPWY KAl LTTEPLOYDOLY OTIOLWVEATIOTE Kol OAWY TWVY TMPONYOUUEVWY KOL TPEXOLOWY CLUUBACEWY AVAUETH OTOV
emokEnTN Kot To KIZ. Ol mAnpo@opleg mov avagépovtal atny IoTooeA{da anmoteAoVY avandonaoTo TUAUA TG cOPBACNG Katl
bev petaBdAlovtatl mANY pNTAG CUPPWYVIAC TWY CUUBAAAOUEVWY HEPWVY (TL.X. PNTH CUPPWVIX PETW AVTAAAQYAG HNVUPATWY
NAEKTPOVIKOD TaxLEpouelov).

2e neplntwon mov K&mnolog 6po¢ KPLBEl WG KaTaxPNOTIKOC H akupwBOel ToOTO dev ouunapaalpPEL KAl TOLG Aotlmolg époug oL
€EaKoAOLOOLY va LoXDoLY Kal va SeaPeVoLY Ta PEPN. Z€ onoladrinoTe nepintwan, epdoov e{vat duvatd, vndpyeL n duvaTdTNTA
€vag 6pog/uno-6pog 1 HéPog evEg Gpou/uTto-6poL va AneBel uTIOYN EEXWPLOTAE MPOKELUEVOL VA KATAOTE( £YKUPO TO LTIOAOLTTO
HépOog, 0 6poG Ba epunvebETAL avdAoya. ALAQOPETIKA, 0 EMIOKENTNG GUPPWVE! OTL 0 dpog Mpénel va SlopBwBOel Kat Ba
epunveLETAL WOTE va pooeyy(lel 600 To SuvaTéy MEPLOTSHTEPO TO aPXLkS vOnua Tov 6poL/uTo-0POoVL, CUUEWVA E TO VOUO.

Tuyxdv Kabuotépnaon doknong amnd ta pépn LEPOUC 1 TOL CLVAAOL TWVY SIKALWUATWY TOL AMOPPEOLY ATO TOUC MAPAVTEC 6POLG
bev emépel anoduvduwon A napaitnon amd 1o v Adyw dikaiwpa to onolo duvatal va aoknOel onotedrinote ot
METayEVEOTEPO OTAGLO Kal KB’ eDAoyn Kpion Tov dikatolyov.
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